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Logging into Billing Portal

This guide explains how to log in to the Green Trail Hosting billing portal, access billing and support
information, and securely log out.

Log In from the Green Trail Hosting Website

Go to greentrailhosting.com and click Login in the top-right corner of the page.

! Greweanrail Login

Hosting that guides
your journey

Experience web hosting designed to navigate you through every step —
from setup to scale.

Start Your Journey

For billing and support, click Open Billing and Support.
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Where do you need to go?

Billing & Support

Everything related to your account and payments, allin one place.

* Viewand pay your invoices
* Update your payment methods and biling details
* Manage your contact details

« Download receipts and biling history

* Submit tickes and connect with our support department

Log In Directly to the Billing Portal
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You can also go directly to billing.greentrailhosting.com and click My Account.

B)GreenThail
me Log In

Client Services
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My Account Support Order

Log in to manage your account, services, Need help? Open a support ticket and Browse available hosting products and
invoices, and contact details. we'll assist you as soon as possible. start a new service with Green Trail

Hosting Console

Access your hosting control panel to manage websites, files, domains, email, and server tools.

Green Trail Hosting, LLC

Enter Your Login Information

Enter your username and password, then click Login.
e Your username is the email address associated with your Green Trail Hosting billing account.
e Your billing password may be different from your website hosting or Service Console

password.

If you cannot remember your login information, use the Forgot My Username or Forgot My
Password option on the login page.

Billing Dashboard

After logging in, you will be taken to your billing dashboard.
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B)GreenTail

Services Domains Order~ Support~ Documents Affiliates John Doe ~

My Account

Client #1502

John Doe 1 1 0
The Apple Orchard Invoices Domains Tickets
1313 Adams Drive

Cincinnati, CO 98765 US

Invoices
John.Doe@TheApple.org
Oper Closed
(444) 144-1414 (Mobile Phone) pen @ Closd @ © Make Payment ¥
Invoice # Amount Paid Due Date Billed Date Due v Options
# Change GTH202607221 $1500  $000 $1500  Jul22,2026  Aug 05,2026 ©ray - v
There are no additional Active @ | Pending @ | Suspended @ | Deleted @ Y
contacts.
Domain Term Registration Date + Renewal Date ExpirationDate  Options
 Add Contact TheApple.Org  1Year@$1700  Jul 22,2026 Jun22,2027  Jul22,2027 @ Manage v
) Services
Your account is not set up for &%
automatic payment. Change
this? Active @ | Pending@ | Suspended @ | Canceled @ Y
Package Label Term DateCreatedv  Date Renews Options
Credits: $0.00 Website Hosting ~ theapple.org  1Year @$120.00  Jul22,2026  Jul22,2027 @ Manage v
© Add Credits .
Transactions
Approved @ | Pending @ | Declined @ Y

You have no Approved Transactions.

Pending @ | Approved @ | Expired @ A ¢

Across the top of the dashboard are four account-summary boxes:

Services — Your website hosting services.

e Invoices — Your billing invoices.

Domains — Your registered or managed domains.
Tickets — Your support tickets.

Click any summary box to view more information about that section. You can also scroll down the
dashboard to access your invoices, domains, services, transactions, quotations, and support tickets.

Log Out

To log out of the billing portal, click your name in the top-right corner and select Logout from the
drop-down menu.
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